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EXHIBIT "D"

Rules of Arbitration

1.  Claimant shall submit a Claim to arbitration under these Rules
by giving written notice to all other Parties stating plainly and concisely
the nature of the Claim, the remedy sought and Claimant's desire to submit the
Claim to arbitration ("Arbitration Notice").

2. Each Party shall select an arbitrator ("Party Appointed
Arbitrator"). The Party Appointed Arbitrators shall, by agreement, select one
or two neutral arbitrators ("Neutral(s)") so that the total arbitration panel
("Panel") has an odd number of arbitrators. [f any Party fails to appoint a
Party Appointed Arbitrator within 20 days from the date of the Arbitration
Notice, the remaining arbitrators shall conduct the proceedings, selecting a
Neutral in place of any missing Party Appointed Arbitrator. The Neutral
arbitrator(s) shall select a chairperson ("Chair").

3. If the Panel is not selected under Rule 2 within 45 days from
the date of the Arbitration Notice, Claimant may notify the North Carolina
chapter of The Community Associations Institute, which shall appoint one
Neutral ("Appointed Neutral"), notifying the Appointed Neutral and all Parties
in writing of such appointment. The Appointed Neutral shall thereafter be the
sole arbitrator ("Arbitrator"), and any Party Appointed Arbitrators or their
designees shall have no further duties involving the arbitration proceedings.

4. No person may serve as a Neutral in any arbitration under these
Rules in which that person has any financial or personal interest in the
result of the arbitration. Any person designated as a Neutral shall
immediately disclose in writing to all Parties any circumstance likely to
affect impartiality, including any bias or financial or personal interest in
the outcome of the arbitration ("Bias Disclosure"). |f any Party objects to
the service of any Neutral after receipt of that Neutral's Bias Disclosure,
such Neutral shall be replaced in the same manner in which that Neutral was

selected.

5. The Arbitrator or Chair, as the case may be ("Arbitrator") shall
fix the date, time and place for the hearing. The place of the hearing shall
be within the Properties unless otherwise agreed by the Parties.

6. Any Party may be represented by an attorney or other authorized
representative throughout the arbitration proceedings. ~

7. All persons who, in the judgment of the Arbitrator, have a
direct interest in the arbitration are entitled to attend hearings.

8. There shall be no stenographic record of the proceedings.

9. The hearing shall be conducted in whatever manner will, in the
Arbitrator's judgment, most fairly and expeditiously permit the full
presentation of the evidence and arguments of the Parties.
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10. The Parties may offer such evidence as is relevant and material
to the Claim, and shall produce such additional evidence as the Arbitrator may
deem necessary to an understanding and determination of the Claim. The
Arbitrator shall be the sole judge of the relevance and materiality of any
evidence offered, and conformity to the legal rules of evidence shall not be
necessary. The Arbitrator shall be authorized, but not required, to

administer oaths to witnesses.

11. The Arbitrator shall declare the hearings closed when satisfied
the record is complete. '

12. There will be no posthearing briefs.

13. The Award shall be rendered immediately following the close of
the hearing, if possible, and no later than 14 days from the close of the
hearing, unless otherwise agreed by the Parties. The Award shall. be in
writing, shall be signed by the Arbitrator and acknowledged before a notary
public. |f the Arbitrator believes an opinion is necessary, it shall be in

summary form.
14. 1f there is more than one arbitrator, all decisions of the Panel
and the Award shall be by majority vote.

15. Each Party agrees to accept as legal delivery of the Award the
deposit of a true copy in the mail addressed to that Party or its attorney at
the address communicated to the Arbitrator at the hearing.

State of North Carolina, County of Mecklenburg
The foregoing certificate(s) of ' R. Ann Fox

Notary(ies) Public is/are certified to be comect.
This _288h gay of __ December 19.93
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